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Welcome to St Augustine's Medical Practice

Our Practice is located on two sites, one in Keynsham
and the other in Saltford.We are an 8 doctor Practice
looking after approximately 9,600 patients.VWheelchair
access is available at both surgeries, with ground floor
consulting rooms available if you have difficulty with
stairs.

Our aim is to play a leading role in making our
community, including our patients, ourselves and the
wider world, healthier.

Keynsham Surgery
4 Station Road,
Keynsham,

Bristol,

BS31 2BN

Tel. 0117 9862343
Fax.0117 9861176

Saltford Surgery
495 Bath Rd,
Saltford,

Bristol,

BS31 3HQ

Tel. 01225 873245
Fax.01225 874023

Surgery hours: 8am- 6pm, Monday to Friday

Your Doctors
Partners

Dr Martin Blackwell

Martin Blackwell qualified in Bristol in 1977 and, after a
short time in Canada, joined the practice in 1985.“ am
motivated by working in partnership with patients to
help them with all aspects of their illnesses. | am enthu-
siastic about ordinary medical problems — everyone’s
problem is different.” He also has a particular interest
in people with heart disease, in the training of young
GPs and sometimes does work for the General Med-
ical Council assessing GP’s whose performance is caus-
ing some concern. He lives in Pensford with his wife
Janet and their two teenage children. In his spare time
he enjoys family time, taking part in sports to try to
keep fit and spending time in the countryside walking
and bird-watching.

Dr. Robin Davidson

Robin Davidson qualified in Edinburgh in 1980. He
worked in Scotland and the Sultanate of Oman before
moving to Keynsham with his wife and four children to
join the Practice in 1987. He enjoys all aspects of fam-
ily health care but has particular interest in elderly and
stroke patients (through active involvement with the
PCT and Keynsham Hospital), teaching & training new
doctors, and occupational medicine. He enjoys being
active and being outside - running, cycling, tennis and
maintaining his allotment and his Morris Minors!

Dr. Michele Cameron

Michele Cameron has 2 grown up children and 5
grandchildren, and she and her husband John live in a
funny old house with a large, scruffy, but much loved

www.st-augustinessurgery.co.uk



garden in which they grow organic flowers and vegeta-
bles.

Michele had her children first and then read medicine
at Bristol as a mature student and is currently studying
for a Masters degree in Herbal Medicine. In the middle
of her studying, gardening, and babysitting she occasion-
ally finds time to sew the odd gown or two.

She is an associate member of the Foundation of Inte-
grated Health, which is a movement designed to ex-
plore the benefits of complementary health care and
look at ways of making it more widely available.

Dr Nick Woodward

Nick Woodward qualified from Edinburgh in 2000 and
joined the practice in 2007. He has worked in Bristol
and abroad (New Zealand and Australia). His main clini-
cal interests are paediatrics and sports medicine. He is
married with 2 young boys and enjoys his free time
playing sport (hockey, mountain biking and squash) and
travelling.

Associate Doctors

Dr Jo Rose

Jo Rose qualified in London in 1988, and, after starting a
family, joined the Practice in 1998 as a part time Associ-
ate GP, currently working Monday, Tuesday and Thurs-
day mornings. Her special medical interests are
Women’s Health and Sexual Health. In the few quiet
moments between the demands of General Practice
and caring for a family she likes to settle down with
some chocolate and a good novel!

Dr Ellie March

Ellie March graduated from Leeds University in 1995
and has been a GP since 2003, spending her GP Regis-
trar year attached to this Practice. After completing her
Registrar year she rejoined us as a part time Associate
GP, working Wednesdays and Thursdays at the Practice.
She is interested in all areas of medicine and also
teaching.

Gita Sunthankar

Gita Sunthankar qualified in 1989 from Cardiff. She
joined the Bristol GP scheme, but before settling into
General Practice, worked overseas with a medical char-
ity MSF, in Kenya, Azerbaijan and with DFID in Cambo-
dia. She then returned to general practice in 1999 and
was a GP in Clapham, London till 2006, when she and
her family relocated to Bath. She has been working at
St Augustine’s since February 2007. She enjoys all as-
pects of family medicine and working in partnership
with other health professionals. She is married with 2
children, and likes reading, films, walking and seeing fam-
ily and friends.

Other Practice Staff

Practice Manager

John Moon joined the Practice in 2002. A Business
Studies graduate, he gained his management experience
in the diverse businesses of transport, fashion, manufac-
turing, and IT. Healthcare was a new challenge requiring
a steep learning curve in the first year, especially as this
included studying for the Diploma in Primary Care
Management, which John successfully completed in
April 2004.

Practice Managers are increasingly recruited from small
business commercial backgrounds as General Practice
becomes ever more complex and subject to Govern-
ment targets-led control, demanding a good “all-
rounder” with a range of skills including finance,
customer service, human resources, legal, payroll, ac-
counts, IT, and premises management.

John is married with 3 grown up sons and lives in Rad-
stock with his wife Denise who is a teacher, though his
work within the Practice makes him feel very much
part of the Keynsham and Saltford community.

Patient Services Manager

Sarah Crossfield — Sarah has been employed by the
Practice for over 25 years and so knows the place in-
side-out! She is responsible for the day to day organi-
zation and running of the Practice both at Keynsham
and Saltford.

Her role is also as “Practice Mother-Hen” — she looks
after the daily welfare of both the doctors and staff.

The Nursing Team

At St Augustine’s we have five nurses and two nursing
assistants. They are here to offer help and support to
enable you to maintain a healthy lifestyle. As well as
chronic disease management, they also offer dressings,
blood tests, ear syringing, travel vaccines and baby im-
munisations

Karen Kocinski and Angela Harris work principally as a
Minor illness nurses within the Practice, seeing patients
with a number of different minor illnesses which do
not require to be seen by a doctor (please see list
under services).

Receptionists

Our receptionists are trained to ensure that patients
are directed to the person that can best help them.
They organise appointments, repeat prescriptions,
home visit requests and take telephone messages. They
also scan hospital letters and correspondence into the
computer system as well as dealing with all queries
from the public and outside agencies. They arrange pa-
tient transport and admissions and help the doctors
and Practice Manager with administration



Secretaries

Our secretaries perform many valuable roles including
the typing of referral letters and sorting out Choose
and Book referrals. They deal with queries from pa-
tients and hospitals, and act as an important liaison be-
tween patients and doctors and vice-versa.

Clinics/Services

Extended hours

We now provide additional appointments on a Monday
evening ( 6-7.30pm ) and on Saturday mornings ( 8-

I lam ). These are aimed for people who find it difficult
to attend appointments during normal working hours.
There are pre-booked appointments only during these
times and there is NO WALK-IN or EMERGENCY
SERVICE. If you need urgent medical advice or help at
these times, please telephone the Out of hours service
on 01980 626226, or you can obtain advice from NHS
Direct on 0845 46 47.Please note there are there are
also NHS Walk-In Centres or Accident & Emergency
Departments in both Bristol and Bath.

Stop smoking clinic

We provide a very successful stop smoking clinic at
Keynsham surgery, once a week on Wednesdays after-
noons between 2-4pm

Online Services

From our website you can book:
Online appointments

Request repeat prescriptions
Change contact details

Please request an online registration letterto use the
service. Please advise us whether you would like to col-
lect the letter from Keynsham or Saltford.You will be
advised by e-mail (can take up to 2 weeks) when your
letter is ready for collection at the Practice.

Please ensure you read the sections below for guidance
on how to use the on-line facilities before use.

On-Line Appointment Booking
All appointments shown on the on-line system are for
routine appointments at |0 minute intervals.

When you select to book an appointment, you will be
shown all available routine appointments in date order
detailed by GP or Minor lliness Nurse and by venue
(Keynsham or Saltford Surgery). Please see section on
Minor illness Nurses and the conditions they can see.
Once you select an appointment time, you will be
prompted for a reason for the appointment, and it
would be helpful if you could complete this box wher-
ever possible.

If you are unable to make your appointment, please ei-

ther cancel on-line, or call the surgery on 0117 986
5117 (Keynsham) or 01225 873245 (Saltford)

Urgent Appointments

The surgery retains urgent same day appointments
which are not available to book on-line.

These urgent appointments are released at 8am and
2pm each day, and you should call 0117 986 5117
(Keynsham) or 01225 873245 (Saltford) for an ap-
pointment. Please note that these appointments are for
urgent same day cases only.

On-Line Prescription Requests

When you log on to the secure site, and follow the link
for prescriptions, you will be presented with a list of
medication that you can request as a repeat items
along with the date that this was last issued to you.

To select the item, simply click in the box to the left of
the item, so that a tick is shown.

At the bottom of the page, there is a text box for any
message you wish to accompany your prescription re-
quest. This box should be used for example, if you
would like to have your prescription sent directly to a
Pharmacy.We are able to send your prescription di-
rectly to the following pharmacies only:

Boots, Keynsham

Large Lloyds, Keynsham

Small Lloyds, Keynsham

Day Lewis, Saltford

Please type ‘Collect at surgery’ (specify either Keyn-
sham or Saltford) if you wish to collect the script from
the surgery.

Please then click to ‘Make Request’ and details of the
requested items will be repeated back to. Please follow
on-line instructions.

As with normal repeat prescription requests, if you are
due a medication review, or need an appointment be-
fore the prescription can be issued, or have made ex-
cess requests for medication, you will be notified by a
Receptionist.

On-Line Change of Contact Details

You can change details of your address, and phone
numbers on-line. Please note area covered by the Prac-
tice (click here to see map), and that only patients living
in this area can remain registered.

Conditions of Use

Please ensure you keep your on-line access codes and
passwords secret. Please note that the surgery is able
to withdraw you access from on-line services at any
time. Should your use of the system be deemed inap-
propriate, such as excess requests, your on-line access
will be irrevocably withdrawn.



If you are unable to attend any appointment booked
on-line, please inform the surgery immediately by call-
ing: 0117 986 5117 (Keynsham) or 01225 873245
(Saltford)

Treatment Room

Appointments are available at both surgeries for dress-
ings, investigations, injections, vaccinations, cervical
smears and removal of stitches.

Minor lliness Clinics

At Keynsham, Sisters Karen Kocinski and Angela Harris
run minor illness clinics.You will often have to wait less
time to see them than to see a Doctor.

The problems suitable for these clinics are:

Accidents and cuts
Joint pains

Acne and psoriasis
Moles

Allergies

Post-coital contraception
(morning after pill)
Asthma

Red and painful eyes
Colds, flu-like viruses
Sinusitis

Coughs

Skin rashes, inc. eczema
Diarrhoea and vomiting
Thrush

Earache and wax
Tonsillitis

Hay fever

Urinary tract infections
Infected wounds

However, these nurses are trained to assess any med-
ical problem (especially if you feel it is urgent) and to
refer on to a doctor where appropriate

Travel Clinics

We run a travel clinic which gives you advice on which
immunisations you may need when travelling abroad.
Before attending the clinic it is worth checking the fol-
lowing website (www.fitfortravel.scot.nhs.uk)to see if
any immunisations are recommended

We are also a registered yellow fever centre and offer
yellow fever immunisations. For private charges please
click here.

Please make sure that you get an appointment at least
3-4 months before you travel. There is a charge for

some travel vaccinations.

Regarding malaria prophylaxis please click here for

more information.

Chronic Disease Management Clinics

In order to make sure you keep as well as possible and
that the management of your chronic medical condi-
tions is best tailored to your needs, the nurses run sev-
eral chronic disease clinics;

Diabetes

Asthma

COPD

Coronary heart Disease
Hypertension

Stop smoking clinic

Childhood Immunisations

These take place on Monday and Thursday afternoons
at Keynsham (parents are sent appointments from
Child Health in Bath).

Pregnancy Services

You'll need to see your own doctor to confirm your
pregnancy, and then you'll be given a pregnancy pack
and asked to make a booking appointment with the
midwife. Your own doctor and the community midwife
will look after you during your pregnancy. Post natal
and baby checks are carried out in routine doctor's ap-
pointments and will be arranged for you.

Physiotherapy

An experienced NHS physiotherapist provides free as-
sessment and treatments at both Keynsham and Salt-
ford surgeries. Appointments are on the
recommendation of a doctor.

Minor surgery

Minor operations are carried out by all of the doctors
except Dr Rose. See your own doctor and if you need
an operation a special appointment will be arranged.

Clinic For Drug Users

We run a clinic with workers from the Bath Alcohol
Drug Advisory service (BADAS). We offer advice, in-
fectious disease testing and immunisation, replacement
therapy for heroin users. To get an appointment you'll
need to be referred by your own doctor.

Occupational Health

We provide a specialist occupational health service
within the Practice. Dr Davidson holds a diploma in
Occupational Medicine.VWe provide this privately to
businesses. If you wish to find out more about this
service please click here.

Practice Counsellor

We have a qualified Counsellor attached to the Prac-
tice. You will need to see the doctor in order to be re-
ferred to see them.



Emergencies

Anaphylactic shock
Call for Help 999

Anaphylactic shock is a life-threatening allergic reaction.

Usually, but by no means always, it is a reaction to
something to which the victim is known to be allergic
e.g. nuts, wasp sting. The initial symptoms are: chest
tightness, difficulty in swallowing, sweating and looking
pale.These are followed by breathing difficulties and
possible collapse.

Anaphylactic shock demands immediate action and
speedy injection of adrenaline (epinephrine).

Those known to be at risk should always carry an
EPIPEN - a device to enable easy self-injection of the
required dose of adrenaline (available on prescription).
Inject first, then Call for Help 999

Bleeding (severe)

Call for Help 999

If blood is gushing from a wound, urgent action is
needed. Apply direct pressure to the wound with the
hand. If you know or suspect something (e.g. glass) is in
the wound, press round it.

If other injuries allow, lay the patient down and raise
the injured limb/area.

Even less serious head injuries often bleed profusely.
Apply pressure round the wound.

Note Nosebleeds are rarely serious: head forward,
pinch soft part of nose firmly and continuously for I5 -
20 minutes and apply cold compress, if available, to the
forehead. If the nosebleed fails to stop after this time
then you should attend your nearest Accident & Emer-
gency Department.

Broken limb

Obvious fractures need to be taken directly to the Ac-
cident & Emergency Department nearest to you.
Suspected fractures (e.g. ankles or wrists) could be as-
sessed by one of our nurses/doctors at either surgery
between 8-50 a.m. and 6-00 p.m.

Dental Emergencies

We don’t provide this service so if you have a dental
emergency please see your own dentist or, if you don’t
have one ring NHS Direct on 0845 46 47

Electric shock

Call for Help 999

Do not touch the victim until the power has been
switched off.

If it cannot be switched off, try to break the victim's
contact with something non-conducting. Make sure you
are standing on something dry and use, say, a long-han-
dled brush.

Only once the source of the shock has been removed,
begin resuscitation if necessary.

Emergency contraception

Every now and again couples make a mistake with con-
traception or don't use it when they should have.
Emergency contraception using a pill is available free
from the surgery providing the female partner sees a
doctor or nurse as soon as possible but certainly
within 72 hours of unprotected sex.There is no need
to tell the receptionist what the appointment is for, just
let them know that you need to be seen today.

There is an alternative method that involves fitting a
coil or intra-uterine device and is effective within five
days of unprotected sex.The important thing is to
come and get advice as soon as possible.

Emergency contraception can also be purchased from
local pharmacies by those over |16 for approximately
£25.You can also attend one of the family planning cen-
tres below for emergency contraception (please ring
for an appointment)

Riverside Health Centre (James St West, near Sains-
bury’s) run a young persons’ clinic on Fridays 3pm to
5pm & Saturdays | lam-Ipm. No appointment needed
NHS Walk-in-Centres can help with emergency contra-
ception. Tel: 01225 447695

Keynsham Family planning Centre, Keynsham Tel: 0117
9862423

Tower Hill Family Planning Centre, Bristol Tel: 0117
927 6781

Fits/Seizures
You should call 999 if;

The patient is unconscious for more than ten minutes
the seizure continues for more than five minutes
they have repeated seizures

it's their first seizure
someone is fitting after they have received a serious in-
jury to the head

they or you are not aware of any reason for the
seizure.

You should also move dangerous objects away from the
person fitting, and once the fit is over place the person
in the recovery position (hyperlink to below)

Head injury

Any head injury which causes the victim to have even a
short temporary loss of consciousness (say 5-10 sec-
onds) needs to be seen at the Accident and Emergency
Department.

Most people have a headache, look pale and feel sick
and not ‘with-it". This is concussion and should last only
about 3-4 hours.

If you are worried or if any of the following symptoms



develop, then call the Practice for advice on (0117) 986
2343

double vision

severe headache
confusion/speech disturbance
vomiting

neck stiffness

Heart Attack

Call for Help 999

The pain of a heart attack usually comes on suddenly,
but is not always severe. It typically lasts for 30 minutes
or more and is not relieved by rest or GTN spray.

The pain is usually a pressure in the centre of the chest
which may pass down the left arm, up to the neck, into
the jaw and which may give a feeling of weakness.

There may also be

shortness of breath
cold sweat

nausea and/or vomiting
unconsciousness

For further information: please click on the link below
British Heart Foundation

The Recovery Position

If the patient is unconscious make sure they are able to
breathe properly. It may be a good idea to place them
in the recovery position, if you are able.

Stroke

Call for Help 999

To help you recognise if someone is having a stroke
quickly use FAST - the Face Arm Speech Test

Facial weakness - can the person smile? Has their
mouth or eye drooped?

Arm weakness - can the person raise both arms?

Speech problems - can the person speak clearly and
understand what you say?

Time to call 999

If the person has failed any one of these tests, you must
call 999

Please note: If the symptoms described above get bet-
ter after within 2 hour — do not ignore them. Contact
the surgery immediately and ask to be seen the same
day.

Please click on the link below for further information:
www.stroke.org.uk

Non-Emergencies

Minor illnesses are common and you can often manage
them yourself with the help of this guide. It also gives
advice when you should seek help from the doctor, and
an indication of how urgently this needs to be done.

Please remember NHS Direct, 0845 4647 or
http://www.nhsdirect.nhs.uk, which provides profes-
sional medical advice 24 hours a day.

PALS (The Patient Advice and liason Service) provides
confidential advice and support to patients, families and
their carers; information on the NHS and health re-

lated matters; confidential assistance in resolving prob-
lems and concerns quickly. Call 01225 831717

Remember you could also go to the Nurse-led NHS
Walk-in Centres located at;

BATH — Riverside Health Centre, James Street West,
Bath

BRISTOL SOUTH — Knowle West Health Park, Down-
ton Road, Knowle, Bristol

BRISTOL CENTRAL — Emergency Dept, Bristol Royal
Infirmary, Marlborough Street, Bristol

Medicines at home

Paracetamol is suitable for relieving a temperature,
headache or toothache.The adult dose is 2 tablets
every 4 hours when necessary, maximum 8 tablets in
24 hours.

Ibuprofen is suitable for muscular strains, period pains
or toothache. It should not be taken by anyone suffer-
ing from asthma or stomach ulcers.The dose is 400mg
with food every 6 hours, maximum 3 doses in 24
hours. Please note both paracetamol and ibuprofen can
be used alongside each other for severe pain.

BURNS - put the area under cold water for at least 5
minutes. Do not put on any old wives remedies such as
butter! Take paracetamol for pain. If there is a blister
leave it intact. If the area is as large as the palm of your
hand then see the nurse within 24 hours.

COUGH - usually due to a viral illness, may last 2
weeks. Try hot drinks or steam inhalations. If it keeps
you awake at night you can buy linctus from the
chemist. See the doctor if you are ill with it, you have
pain in your chest when you take a breath in or you
are wheezy or breathing rapidly.

CYSTITIS (Urine Infection) — symptoms are passing
small amounts of urine frequently and urgently with
burning. Drink lots of fluids.You can buy tablets from
the chemist to treat it. If it has not cleared in 3 days
then see the doctor. See the doctor sooner if you have
pain in your kidney area (below ribs at the back and
sides) or if you are unwell with a temperature.

DIARRHOEA - usually due to a virus and may be ac-



companied by a temperature. It is important to take
plenty of fluids such as diluted juices or lucozade that
has been allowed to go flat. These make up for the flu-
ids that you are losing. It may last several days. See the
doctor if there is blood in your motions or if you have
just returned from abroad. Griping stomach pain before
going to the toilet is common, but if you have constant
pain not relieved by having your bowel open, then see
your doctor.We only send stool samples if diarrhoea
persists for longer than one week, unless you have
been recently abroad or you are working in food
preparation.

DISCHARGE FROMTHE PENIS — may be accom-
panied by pain on passing urine or pain in the testicles
and may indicate a sexually transmitted infection. Make
an appointment to see one of the doctors or attend
one of the local sexual health clinics below. Prevention
is important — use a condom.

RUH Sexual Health Clinic for treating and testing for
sexually transmitted infections Tel: 01225 824617
Milne Sexual Health Clinic Tel: 0117 9282580 (for ap-
pointments), 0117 928301 | (for advice)

HEADACHE - many causes including viruses, stress
(characteristically a feeling of a tight band round the
temples in someone who is otherwise well) or mi-
graine (a bad headache over one eye with sickness
sometimes associated with zig-zag lines disturbing vi-
sion). Try sitting or lying down quietly for an hour and
take paracetamol.

Everyone is worried about the uncommon possibility
of meningitis. If someone is unwell with a temperature,
severe headache and then drowsiness, you should
phone the doctor for advice. Neck stiffness (difficulty in
curling to touch your nose to your knee as it causes in-
crease in pain) and a rash are seen late in the disease
and you should call your doctor urgently if these de-
velop. If your surgery is closed please take the patient
to the nearest A&E department.

INFLUENZA - a viral illness causing a temperature,
muscle aches, sometimes a dry cough or sore throat. It
lasts several days. Drink plenty of fluids and take parac-
etamol as above.

SORE THROAT - usually due to a virus.Try taking
paracetamol or using soluble aspirin dissolved in a little
water, as a gargle. See the doctor if you are ill with it
and have a high temperature or have pus on the tonsils
at the back of your mouth.

SUNBURN - as soon as your skin starts to go red,
move out of the sun! Cool water may help the discom-
fort and you can take paracetamol. See the doctor if
the skin is blistered. Prevention is important — sunburn
causes cancer. Use high factor sunblock, and cover up
with sunglasses, wide-brimmed hat, shirt and trousers.

Remember that you can even get burnt in the shade or
in water.

THRUSH — symptoms are soreness and itching on
the outside or inside of the vagina, sometimes with a
white discharge. Many things bring on thrush such as a
course of antibiotics, using bath bubbles or scented
soap which cut down the body’s own defences or get-
ting hot under tight jeans! It may be soothing to use
natural yoghurt inserted on a tampon.Tablets to be
used inside the vagina to clear it can be bought from
the chemist or prescribed by the doctor. It is not an ur-
gent problem unless you have a severe pain on passing
urine, pain in your lower abdomen, a temperature and
a greenish or bloodstained discharge.

VAGINAL DISCHARGE - there are lots of bugs
that can cause vaginal discharge including thrush
(above), only some of which are sexually transmitted. If
you have a discharge which does not seem like the de-
scription of thrush see the doctor or nurse within a
few days for a swab to see what is the cause. Preven-
tion is important — use a condom.

VOMITING - usually due to a virus and may be ac-
companied by diarrhoea or a temperature.Again it is
important to take plenty of fluid such as diluted juices
or water — some of it may come back up but some will
stay down. It is best to try frequent small volumes of
fluid. See the doctor if you cannot keep much down or
you are not passing much urine or it is very dark which
is an indication of dehydration.

Useful Telephone Numbers

Surgery

St Augustines, Keynsham - 0117 9862343

St Augustines, Saltford branch - 01225 873245
Fax - 0117986 1176

District Nurses - 0117 946 1000

Health Visitors - 0117 946 1000

Midwives - 0117 946 1000

Out of hours - 0300 033 9933

Chemists

Boots - 0117 986 3247

Large Lloyds - 0117 986 3678

Small Lloyds - 0117 986 4578

Day Lewis (Saltford) - 01225 874454

Hospitals

Royal United Hospital (RUH), Bath - 01225 428331
Bristol Royal Infirmary (BRI) - 0117 9276998
Southmead Hospital, Bristol - 0117 9505050
Frenchay Hospital, Bristol - 0117 9701212

Miscellaneous
Dental Helpline - 0845 7581926
NHS Direct - 0845 4647



National Drugs Helpline - 0800 776600

Rape Support Centre - 01793 541144

CRUSE — help with bereavement - 0844 4779400
British Pregnancy Advisory Service - 08457 304030
Samaritans - 08457 909090

Womankind (advice on problems particularly faced by
women) - 0117 9252507

Drinkline (concern about your own or someone else’s
drinking) - 0800 9178282

How do | make an appointment ?

To make an appointment with a doctor or Practice
nurse please telephone:

Keynsham 0117 986 5117 or Saltford 01225 873245
8am to |pm and 2pm to 5pm.

Alternatively you can book appointments online.

Our experienced nursing team have specialist training
in minor illness, asthma, diabetes, heart disease and

Wed am

Dr Davidson

Dr March

Dr Woodward

Wed pm

Dr Cameron

Dr March

Dr Woodward

Thurs am

Dr Woodward

Dr Sunthankar

Dr March

Thurs pm

Dr Woodward

Fri am

Dr Cameron

Dr Davidson

Dr Sunthankar

family planning.Where appropriate you may be offered Fri pm
or may choose a nurse appointment rather than seeing Dr Blackwell
a doctor. Please see the list of conditions our minor ill- Dr Davidson
ness nurse can deal with.We offer pre-booked appoint- Dr Woodward
ments (usually approx 60% of total appointments) to
enable patients to organise their lives, but keep the re-
mainder available for emergencies and sudden illness, Saltford
and these are only released at 8am (for the morning
appointments that same day) and at 2pm for the after- Mon am
noon appointments. If you do not work please leave Dr Blackwell
the early morning and late evening appointments for Dr Rose
those who work. Please read the section on How to
get the most out of my appointment ? Mon pm

Dr Sunthankar
Doctor timetable Dr Woodward
Keynsham Tues am

Dr Davidson
Mon am
Dr Cameron Tues pm
Dr Sunthankar Dr Blackwell
Dr Woodward

Wed am
Mon pm Dr Cameron
Dr Blackwell

Dr Cameron

Wed pm

Dr Davidson

Dr Davidson

Tues am Thurs am

Dr Blackwell Dr Blackwell

Dr Rose

Dr Sunthankar Thurs pm
Dr March

Tues pm

Dr Davidson Fri am

Dr Woodward




Fri pm
Dr Cameron
Dr Sunthankar

It should be noted that this timetable may change
slightly to account for Doctors' annual and study leave.

How do | get the most out of my appointment ?
The following points will help you to get the most out
of the service we provide and will greatly help us.

Keep your appointment

Around 250 appointments are wasted each month be-
cause patients book an appointment and then simply
fail to turn up! This is a terrible waste of our time and
contributes significantly to waiting times. Every day we
have patients who can take cancelled appointments
provided you cancel your appointment and let us know
within a reasonable time.

One person per appointment

It may be tempting to ask the Doctor to see another
patient during your appointment (e.g. accompanying
child/spouse). Much as we would like to help, please re-
member that each appointment lasts 10 minutes. GPs
are already very stretched having to deal with your
problem in only 10 minutes as it is and GPs are cur-
rently campaigning to be given the resources to have
more time with their patients.The only reason that ap-
pointments are |0 minutes long is to balance supply
and demand. Longer consultations would lead to longer
waiting times (we could not see as many patients per
day). If we have to see an additional patient during your
appointment, it gives us only 5 minutes to deal with
your problem - and that is unreasonable for both doc-
tor and patient. If the extra patient is an absolute emer-
gency, please let the reception staff know upon arrival
and the emergency case will be slotted in with the first
available doctor.

Do you need a longer appointment?

If your problem is more complicated or you think you
may need longer than |0 minutes, then please feel free
to book a double appointment. Female patients who
may have been advised, or anticipate, an internal exami-
nation or smear should book a double appointment.
(However, most routine smears are done by the nurses,
not the Doctors)

Do you need to see the doctor at all?

We are lucky enough to have two minor illness nurses
(Sisters Karen Kocinski and Angela Harris) who have
undertaken special training to deal with a wide range of
minor illnesses (Please see the list of conditions they
can deal with) You will often be able to get an earlier
appointment with them.The other nurses also perform
many duties e.g. vaccinations and dressings.

If you want to find out the date of your hospital ap-
pointment it is best either to phone the hospital di-
rectly or speak to one of our medical secretaries (Julia
or Jayne).

Pharmacists also provide a very useful, and often over-
looked, service to patients.They are qualified to advise
on many different treatments that you may try before
seeing the doctor.They are an invaluable source of in-
formation and advice for treatment of simple sore
throats and colds.

Please try not to bring a long list of problems to the
doctor.

If there are several things that are worrying you, do
mention them but if the doctor feels they are not
linked together, he or she might ask you to come back
another time for some of the problems.

Try to be concise and to the point

You might want to jot down a few points on a piece of
paper before you come to see us. Over 90% of the in-
formation gained in making a diagnosis comes from the
symptoms given to us and not the examination, as peo-
ple often think. If you can give us an accurate and con-
cise history, it makes our job much easier.

How do | request a repeat prescription ?

All our repeat prescriptions are on computer and you
will be given a request slip listing medications you are
allowed to order without seeing a doctor. Requests can
be made by ticking which items you require, your pre-
ferred chemist and then handing the slip into the pre-
scription desk, or sending it in by post with a stamped
addressed envelope.You can also request your repeat
prescription online.You will be allowed to do this until
you reach your medication review date as shown on
the repeat prescription slip. At this point you will need
to have your medication reviewed by your doctor so
please make an appointment. Finally we have a prescrip-
tion line for ordering repeat medications or answering
questions. The number is 0117 916 1214 and it is open
from 10am to 12.30pm each weekday.

Please be careful about dosage of the drugs and check
them on your repeat prescription slip.Also note you
will not be allowed to request drugs which are not on
your repeat prescription.You will be dispensed your
usual quantity of drugs as shown on your repeat pre-
scription.

The standard amount of medication dispensed is for 2
months. Occasionally, your doctor may decide for
safety reasons that only | month of medications will be
issued. Patients who have difficulty knowing how to
take their tablets can discuss this with their pharmacist.
Prescription charges



The current cost of a prescription is £7.20.You may be
exempt depending on your circumstances.You can buy
a prepayment certificate lasting 4 months (around £33)
or lasting | year (around £90).This is useful if you have
a number of regular items and are not exempt from
charges as all your prescriptions would be free with
the certificate. Get more information and apply on-line
at Prescription Exemptions. Follow the link halfway
down the page for details on how to apply.

There is considerable wastage of NHS resources every
year because of unnecessary requests for more med-
ication. Please only request medication that you are ac-
tually using and need and avoid hoarding. Do discuss
your medication at any time with your pharmacist,
nurse or doctor if you are uncertain about whether
you do need it.

How do | request a Home Visit ?

We can usually deal with problems better at a surgery
appointment. Home visits take about four times as long
as normal appointments and are for patients who are
housebound because of their medical condition. If you
think you need a home visit please call as early as pos-
sible (before | lam).

The doctors may phone you back before they come, to
make sure they are the best person to see you. Some-
times other health professionals like district nurses may
be more appropriate. Please note that we are usually
able to examine patients better and can do more tests
in the Practice.

How do I register ?

Please visit the surgery to register, preferably in the af-
ternoon when we are not so busy.You will need to
bring with you your medical card, if you have one, up-
dated with your new address and telephone number. If
you do not have a medical card you will be required to
complete a registration form, which will require your
last full home address and name and address of your
last GP.

Please download, print off and fill in the following forms
(available on our website) prior to your visit, to make
the registration process quicker for you.

GMS registration document
Additional information form

Reception can supply you with a practice brochure and
give you a brief description of the Practice.We like to

offer all new patients an appointment, so we can meet
each other, and learn more about your medical history.

If you are from overseas and have not been registered
in the UK before, you will need to present a valid work
permit or proof of employment.

How do | request a sick note?

The rules on sick notes are:

For the first three days of an illness your employer
does not legally require any sick notes.

For days 4, 5, 6 and 7 you can give your employers a
Self Certificate sick note, This is a form you complete
and does not require a doctor's opinion.

For any illness over 7 days long you will need a doc-
tor's note.

If your employer wants a doctor's note for a period of
illness less than a week we are not obliged to issue any
certificate. In special circumstances we can issue a pri-
vate sick note (please see list of charges)

For illnesses and injuries which have involved the hos-
pital or A&E (such as a broken wrist) we are able to
use Consultant letters as proof of illness and can in
many cases safely give you a sick note without you hav-
ing to come into the surgery.The hospital wards and
A&E can issue you with a sick note if you ask them at
the time.

If you have a long term illness we are often able to give
you a sick note from your records without you having
to come into the surgery to be seen.

Further help and information:
DWVP - statutory sick pay
HM Revenue & Customs - self certification form SC2

How do I find out test results?
Please wait for the following periods before ringing (on
0117 9862343, option 2) for a result;

Blood test (I week)

Urine specimen or swab (10 days)

X-rays (2 weeks)

Sexual health swabs (3 weeks)

Cervical smear (6 weeks)

Samples taken at minor surgery (4 weeks)

It is your responsibility to check your blood results.
Please do not assume that because we haven't phoned
you, the result is normal

If any of your contact details have changed please let us
know (you can do this also online).

How do | give feedback (comments, suggestions
and complaints) ?

We have always stressed the importance of communi-
cation. What we perhaps stress less often is the two-
way nature of the process.We believe that the better
we understand your needs, the better service we are
able to provide.Your comments, positive as well as neg-
ative, are vital to us.



In addition to comments on what is currently happen-
ing, we welcome comments on what might be. Of
course we are always time and cost-limited, but is
there anything you would want us to try to include in
the future? Please feel free to write to, or email John
Moon, the Practice Manager.

Inevitably in any large and busy organisation there will
be things that don't work as well as they might. No sys-
tem is ever perfect. Like any quality organisation, we
are determined to do our best to rectify any short-
coming and to try to ensure it cannot happen again.
For this we need your help. If you wish to make a com-
plaint please discuss it with John Moon, the Practice
Manager either in person, by phone, by fax or by email
and let us try to produce the solution. Complaints
forms are kept at reception in the surgery.We also
keep "problem" forms for when you do not want to
make a formal complaint but want to draw our atten-
tion to a problem and possibly suggest a solution.
Complaints will be accepted and investigated even if
anonymous, but we prefer to have the details of the
complainant so that we can respond to individuals and
report back the results of our investigations and any
changes we plan to make as a result.VWe hope that to-
gether we can create the best GP Surgery for us all.

How do I join your list from another local Prac-
tice ?

If you wish to join our list from another local practice
for any reason please make an appointment with us to
discuss this. This will give you an opportunity to decide
whether it is in your best interests to change practices.

Change my contact details ?
Please do this either online or by telephoning or writ-
ing to the Practice.

Information for patients

The practice has been an accredited for Vocational
Training in General Practice since 1978, providing su-
pervised training to young doctors who wish to qualify
as GPs.Their degree of supervision depends on the
stage of their training. Dr Blackwell and Dr Davidson
are currently the approved trainers in the practice

You may find these doctors in training sitting in with
your own doctor or video taping your consultations
for teaching or assessment purposes. These remain
confidential at all times. Reception will inform you at
the time of booking, whether your consultation will be
videoed, and will request your consent. If you wish to
decline, please feel free to inform a member of the
staff.

We also have a substantial commitment to Bristol Uni-
versity for the teaching of medical students at all stages
of their medical training. This is often rated by the stu-

dents as the most useful and interesting part of their
medical course and we are very grateful to the patients
who participate in this.Again if you would prefer not to
do so on any occasion, please feel free to say so.There
is no obligation.As trainee doctors, the students are
bound by the same confidentiality rules as all members
of the Health Care team.

Teenagers

Confidentiality

Many parents and young people do talk about health
care problems together, but many do find it very diffi-
cult, especially when this may be of a personal nature
such as contraception or sexual health, depression or
drug problems. Asking your doctor for help and advice
can be very reassuring, and can help relieve the stress
you may be feeling in thinking about such issues.

You are very welcome to bring a friend, parent or part-
ner with you to your appointment for support.

Even if you are under 16 years of age, information
about you remains confidential, just as it would for an
adult. If you seek advice for any problem, from a com-
mon complaint to something more personal, your doc-
tor or nurse will not tell anyone else what has been
discussed.

Exceptions

In exceptional circumstances, the doctor may believe
that keeping a secret puts either you as the patient or
someone else at risk of harm, for example, if he/she
suspects you were being seriously hurt in some way
and may wish to involve other Health Care Profession-
als in helping you. Of course, this would not be passed
on without first discussing this option with you.

Sexual Health

The surgery provides contraception and sexual health
services.These services are also provided at the follow-
ing places;

Riverside Health Centre (James St West, near Sains-
bury’s) run a young persons clinic on Fridays 3pm to
5pm & Saturdays | lam-1pm. No appointment needed
RUH Sexual Health Clinic for treating and testing for
sexually transmitted infections Tel: 01225 824617

NHS Walk-in Centre can help with emergency contra-
ception. Tel: 01225 447695

Keynsham Family planning Centre, Keynsham Tel: 0117
9862423

Tower Hill Family Planning Centre, Bristol Tel: 0117
927 6781

Milne Sexual Health Clinic Tel: 0117 9282580 (for ap-
pointments), 0117 928301 | (for advice)



Information and Advice

In addition to services at the Surgery 'Off the Record'
is a free service providing confidential information, ad-
vice and counselling for young people aged 12-25 years.
Email: office@offtherecord-banes.co.uk

Tel: 0800 389 5551

Helpline: 0808 80 10 724

VWebsite: www.offtherecord-banes.co.uk

Our Strategy
Getting Health Together — our strategy in brief

Our aim is to play a leading role in making our commu-
nity — including our patients, ourselves and the wider
world — healthier. For us a healthy community is one in
which the people are engaged, balanced, resilient, fulfill-
ing their potential and cherishing one another and their
world.

We hope to fulfil our aim by working to these objec-
tives:

Respond in a timely and efficient way to patients’ re-
quests for help.

Respond to the needs of our patients and community
in a holistic way.

Remain competent and up to date in mainstream medi-
cine.

Care about people, about ourselves and about our en-
vironment.

Promote health and prevent illness.

Look forward and innovate.

We are facing an enormous challenge. Despite the ma-
terial wealth of our nation and the unprecedented in-
vestment in healthcare, demands on the National
Health Service continue to outstrip resources and, by
many measures, our society and our environment are
declining. There are many and complex reasons for this,
most of which are not addressed by providing techno-
logical solutions, yet they have their place. For this rea-
son we must seek to transcend the tendency for
healthcare professions to hold a narrow view of suffer-
ing and how to meet it. This requires us to continue to
extend the boundaries of our thinking and exploration,
and to work with others who think differently to our-
selves. In this way we will remain in contact with the
enduring human qualities: compassionate caring, going
the extra mile for the sake of someone who is suffer-
ing, understanding the unchanging needs of human be-
ings.

Please give us feedback (see How do | give feedback
section of website ?) on how we are doing.Whether
you feel we have done well or badly, please let us know.

History

The practice was founded in 1905 by Dr William Peach
Taylor who practiced from No 2 Station Road within
the grounds of the ruined Augustinian Abbey — the
largest in Europe.With the building of the Keynsham
bypass in the 1960s and the demolition of No 2, the
practice moved next door to its present home. Medical
care has changed beyond recognition during the prac-
tice’s lifetime but the practice culture of personal and
compassionate care endures.Ve are now in a period of
change greater than any seen since the birth of the Na-
tional Health Service in 1948.The medicine of the 21st
century, with its increasing reliance on technology and
industrialized care, tests our ability to hold on to our
values more than ever before.

Research

We undertake research and collect information about
the work of the practice.You may be invited to partici-
pate and should this happen your co-operation is ap-
preciated. However, if you decide not to participate we
respect this decision.

Patient Liaison Group

The St Augustine’s Patient Liaison Group (PLG) held its
first meeting in July 2006 and aims to meet on average
every 10 weeks.The group is made up of patients who
responded to a request for volunteers who wished to
discuss a broad range of problems faced by a modern
General Practice and take part in developing solutions
to those problems.Volunteers were asked to consider
if they could represent the views of a wide section of
patients and not use the group as an opportunity to
further personal aims for preferential healthcare.

The practice also aims to provide 4 members of staff at
each meeting where possible — the Practice Manager,
John Moon; the Patient Services Manager, Sarah Cross-
field; the PLG secretary, Kath Collier; and one Partner
on a rotating basis.

The agendas are made up of a mixture of information
and discussion items. The information items are de-
signed to keep the patient members updated regarding
the workings of the Practice, and aware of changes
which are taking place in the NHS in 2 much more bal-
anced way than is given by media sound-bites. The dis-
cussion items invite the patient members to give their
views and influence the way the Practice works now, or
how it responds to future changes in the NHS.

It is anticipated that after 2 years (ie July 2008) some
members will step down and new members be invited.

Complementary Practitioners

We have long had ties with complementary practition-
ers and a number of them work privately at Saltford
surgery. Please feel free to pick up leaflets from Saltford



Surgery. Many of them offer concessional rates. Please
see the list below;

Caroline Lloyd - Acupuncturist - 0117 9246738

Sarah Day - Chiropodist/Podiatrist - 0117 986 5210

Nick Mawer - Hypnotherapist - 07954425548

Barbara Lewis - Medical Herbalist - 01761 452587
Kate Harris - Osteopath - 01225 873245

Jo Gotley - Physiotherapy - 01761 471160

Rose Persson - Psychotherapist - 07787 728346

Choose and Book

This is a government led initiative with the intention of
helping patients to Choose their hospital for treatment
and Book a convenient appointment. Please request the
practice’s information leaflet.




